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November 30, 2011

r@:’f PR R e
rELEIVED
Jeff DeRouen o
Executive Director DEC 1 201
Kentucky Public Service Commission
Y PUBLIC SERVICE

211 Sower Boulevard
Cco
Frankfort, KY 40601 MMISSION

Re: Investigation of LifeConnex Telecom, LLC for Continuation as an Eligible
Telecommunications Carrier in the Commonwealth of Kentucky
Case No. 2011-00045

Dear Mr. DeRouen:

The Commission’s November 3, 2011 Order requires Lifeconnex to periodically update
the Commission on the number of customers being served in Kentucky. As of today, Lifeconnex
reports 189 Kentucky customers. Another report will be filed at year end.

Please indicate receipt of this filing by placing your file stamp on the extra copy and
returning to me via the enclosed self-addressed, postage paid envelope.

Sincerely yours,

Douglas F. Brent

DFB:jms

cc: Henry Walker
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